VILLAGE OF BELLVILLE WATER/SEWER PAYMENT OPTIONS:

[bookmark: _Hlk98766864]1) VISIT OUR WEB PORTAL AT VILLAGEOFBELLVILLE.COM
2) CLICK “PAY ONLINE” IN THE UPPER RIGHT-HAND CORNER
3) CLICK “PAY MY WATER BILL” IN THE CENTER OF THE PAGE
4) FOR FULL ACCESS TO YOUR ACCOUNT INCLUDING: USAGE HISTORY, PAYMENT HISTORY AND SETTING UP RECURRING PAYMENTS BY CREDIT CARD OR ACH DRAFT, REGISTER IN THE SYSTEM (IF YOU HAVEN’T PREVIOUSLY) AND THEN LOG IN WITH YOUR USERNAME/PASSWORD.
** YOU MAY USE QUICKPAY (YOU WILL NEED YOUR ACCT# FROM YOUR BILL FOR QUICKPAY) TO ONLY VIEW YOUR BALANCE AND MAKE A ONE TIME PAYMENT BY CREDIT CARD.

YOU MUST REGISTER AND HAVE A USERNAME/PASSWORD TO SET UP THE RECURRING AUTOPAY FEATURE:
1) LOG IN TO YOUR ACCOUNT  
2) CLICK “I WANT TO SET UP AUTO PAY” 
3) CHOOSE IF YOUR WANT THE AUTO PAY TO BE PAID WITH A CREDIT CARD OR ACH BANK DRAFT  
4) ENTER THE INFORMATION FOR THE OPTION YOU CHOOSE (CC# OR BANK INFO), CLICK “SAVE”.  **There are additional steps depending on the payment option you choose.
[bookmark: _Hlk98766674]*THE BALANCE DUE, INCLUDING PAST DUE AMOUNTS, WILL BE AUTOMATICALLY WITHDRAWN FROM YOUR BANK ACCOUNT OR CREDIT CARD BETWEEN THE 5th TO THE 10TH  DAY OF THE BILLING MONTH DEPENDING ON WEEKENDS OR HOLIDAYS
*ONCE YOUR PAYMENT IS SUBMITTED, YOU WILL RECEIVE A CONFIRMATION. IF YOU DON’T RECEIVE THE CONFIRMATION, YOUR PAYMENT DID NOT GO THROUGH.

